&OMPANY

Claims professionals committed to the insurance industry — providing the best claim handling
practices through continuing education, constant communication and advanced technology.

Consistent support and service
through 9 offices in the Midwest:

Bettendorf, lowa
Des Moines, lowa
lowa City, lowa
Algonquin, lllinois
Chicago, lllinois
Moline, lllinois
Peoria, Illinois
Rockford, Illinois
St. Louis, Missouri

Contact Information:
David Hausch, President

847 325 9081 x30
888 796 6400 fax

dhausch@hauschco.com
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COMPANY OVERVIEW &OMPANY

Hausch & Company has been involved in claims handling since 1948. In 2008, we changed
our name from lllinois—lowa Claim Service to Hausch & Company. We outgrew the territory
restrictions of our name, but we continue to maintain the integrity and professionalism that has

kept us in the claims business for the last 60 years.

From property and casualty claims to third party administration, Hausch & Company is committed

to providing prompt, professional and personalized claim service in the Midwest. At Hausch &

Company we define service. We offer the complete package of communication, quality product,

and timely results at a competitive cost.

We recognize the importance of maintaining high standards and quality personnel to service

your needs. Excellence — in both quality and service — is our pledge to you.

Let the experts at Hausch & Company
be your eyes and ears — professionally
representing your company to all parties

involved. Our field services include:
THE ADVANTAGES OF HAUSCH & COMPANY::

» Web-based claim management system

Acknowledgment letter with handling
adjuster’'s name, email address, cell phone
» Continuing education and our file number

» Financially-sound company with integrity

» Experienced adjusters )
Clear and concise photography and

» Professionally managed accurate diagrams

» Quality control review on all files _

» Consistent support and service through 9 offices Computer gene_rated estimates from your
software of choice

Comments on subrogation potential

and possible underwriting exposure

Digital recorded statement, in your
preferred format

Claim Services. Simplified.

Timely and thorough captioned report
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SERVICE OVERVIEW & OMPANY

At Hausch & Company we have an unparalleled commitment to customer service, which is
maintained by our experienced field adjusters and dedicated managers. We are in the claim
business to serve our clients, to do the job right, and to be a positive reflection of the insurance
industry. We offer custom, cost effective, and results-oriented claim adjusting in the

following areas:

» Property CLAIM MANAGEMENT SYSTEM:

» Casualty ) . . .
Hausch & Company provides all clients with the ultimate

» Cargo convenience and accessibility through a web-based claim
» CAT Adjusting management system.

» Heavy Equipment Our clients can review files, store and retrieve documents,

] and communicate with the assigned adjuster at any time.
» Physical Damage

» TPA Our Claim Management System is:

» Workman’'s Comp » Encrypted and secure

» Continuously backed up in multiple locations

» Accessible 24 hours a day, 7 days a week, from
any computer with an internet connection

Consistent support and service
through 9 offices in the Midwest.

How To Assign a Claim:

Online:
Visit www.hauschandcompany.com
and select “Submit a Claim”

Phone:

Call 800.747.4427, the after hours
message will provide a cell number
for a 24-hour contact

Fax:
Send fax to 888.796.6400

Email:
Send email to claims@hauschco.com




MAILING ADDRESSES AND OFFICE LIST

IOWA

Bettendorf, lowa:

P.O. Box 834
Bettendorf, lowa 52722
563-355-1438 phone
800-747-4427 toll free
888-796-6400 fax
claims@hauschco.com

DesMoines, lowa:

P.O. Box 31282

Des Moines, lowa 50310
515-289-1091 phone
800-747-4427 toll free
888-796-6400 fax
claims@hauschco.com

lowa City, lowa:

308 East Burlington St. #178
lowa City, lowa 52240
800-747-4427 toll free
888-796-6400 fax
claims@hauschco.com

MISSOURI:

Saint Louis, Missouri:
4600 Chippewa St. #228
St. Louis, Missouri 63116
314-766-4400 phone
800-747-4427 toll free
888-796-6400 fax
claims@hauschco.com

ILLINOIS

Algonquin, lllinois:

1457 Merchant Drive
Algonquin, lllinois 60102
847-325-9081 phone
800-747-4427 toll free
888-796-6400 fax
claims@hauschco.com

Chicago, lllinois:

5441 N. East River Rd #326
Chicago, lllinois 60656
312-546-3110 phone
800-747-4427 toll free
888-796-6400 fax
claims@hauschco.com

Moline, lllinois:

1519 47th Ave

Moline, lllinois 61265
309-757-9100 phone
800-747-4427 toll free
888-796-6400 fax
claims@hauschco.com

Peoria, lllinois:

4408 N. Rockwood Dr. #147
Peoria, lllinois 61615
309-682-4467 phone
800-747-4427 toll free
888-796-6400 fax
claims@hauschco.com

Rockford, lllinois:

7431 E. State St., #329
Rockford, Illinois 61108
815-398-9862 phone
800-747-4427 toll free
888-796-6400 fax
claims@hauschco.com

The Home Office is in Algonquin, Illinois, David Hausch, President 847.325.9081 x30
lowa Claim Management, Craig Krapfl, Partner, Des Moines, 1A 515.289.1091 x41
lllinois & Missouri Claim Management, Eran Schuettpelz, Claims Manager, St. Louis, MO 314.766.4400 x50

Processing Office, all claims are set-up and payments processed in our Moline, lllinois Office.
Van Miehe is our C.F.O. and can be contacted at 309.757.9100 x10

Hausch

&OMPANY



EMPLOYEE CONTACT LIST

FHausch

& OMPANY

EXT. ADJUSTER OFFICE POSITION haﬁgf:ﬁlclz)%bom
10 Van Miehe Moline/Bettendorf C.F.O VMiehe@
11 Teresa Isaacson Moline/Bettendorf Office Staff Teresa@
12 Allison Hoppenjan Moline/Bettendorf Office Staff Allison@
11 Janet Wakeman Moline/Bettendorf Office Staff Teresa@
15 Bob Robertson Moline/Bettendorf Adjuster BRobertson@
17 Troy Myers Des Moines Adjuster TMyers@
18 Ellen Burris Moline Office Staff Ellen@

20 Steve Rascher Moline/Bettendorf Adjuster SRascher@
21 Tim Becke Peoria Adjuster TBecke@
30 David Hausch Algonquin/Chicago Partner DHausch@
31 Michael Stack Chicago Adjuster MStack@
32 Tim Ragan Algonquin/Chicago Adjuster TRagan@
33 Gary Schaefer Rockford Adjuster GSchaefer@
34 Rob Ezerski Algonquin/Chicago Adjuster REzerski@
35 Larry Cribbet Algonquin Adjuster LCribbet@
36 Ben Webb Rockford Adjuster BWebb@
40 Doug Stonehocker Des Moines Partner DStonehocker@
41 Craig Krapfl Des Moines Partner CKrapfl@
42 John McDonald Des Moines Adjuster JMcDonald@
43 Pete Campbell lowa City Adjuster PCampbell@
50 Eran Schuettpelz St. Louis Claims Manager Eran@
51 Jason Bridges St. Louis Adjuster JBridges@




QUICK REFERENCE SERVICE GUIDE
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ILLINOIS COUNTIES

Adams Cook Henry Lee McHenry Perry St. Clair
Bond DeKalb Jefferson Livingston McLean Pike Stephenson
Boone DeWitt Jersey Logan Menard Putnam Tazewell
Brown DuPage Jo Daviess Macoupin Mercer Randolph Warren
Bureau Fayette Kane Marshall Monroe Rock Island Washington
Calhoun Fulton Kankakee Madison Montgomery Sangamon Whiteside
Carroll Greene Kendall Marion Morgan Scott Will
Cass Grundy Knox Mason Ogle Schuyler Winnebago
Christian Hancock LaSalle McDonough Peoria Stark Woodford
Clinton Henderson Lake
ILLINOIS AREA CODES: 217; 224; 309; 312; 618; 630; 708; 773; 815; 847
IOWA COUNTIES
Adair Carroll Des Moines Henry Lee Monroe Union
Appanoose Cass Dubuque lowa Linn Muscatine Wapello
Audubon Cedar Franklin Jackson Louisa Polk Warren
Benton Clarke Greene Jasper Lucas Poweshiek Washington
Black Hawk Clinton Grundy Jefferson Madison Ringgold Wayne
Boone Dallas Guthrie Johnson Mahaska Scott Webster
Buchanan Decatur Hamilton Jones Marion Story Wright
Butler Delaware Hardin Keokuk Marshall Tama
IOWA AREA CODES: 319; 515; 563; 641; 712 (Eastern)
WISCONSIN COUNTIES
Dane Grant Green lowa Jefferson Kenosha Lafayette
Milwaukee Racine Rock Walworth Waukesha
WISCONSIN AREA CODES: 262; 414; 608 (Southern)
INDIANA COUNTIES
Lake Porter LaPorte ’
INDIANA AREA CODE: 219
MISSOURI COUNTIES
Crawford Gasconade Lincoln Perry St. Charles St. Louis Warren
Franklin Jefferson Montgomery Pike St. Francois Ste. Genevieve Washington

MISSOURI AREA CODES: 314; 636; 573
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TERRITORY MAP S OMPANY

9 offices in lllinois, lowa and Missouri
Serving the Midwest daily - Nationally when needed

e Bettendorf, lowa

e Des Moines, lowa
Hausch &ompanyservices
all of lllinois, lowa,
Eastern Missouri, e Algonquin, lllinois
Southern Wisconsin, and

Northwest Indiana.
We also travel nationally for e Moline, lllinois
CAT Assistance.

¢ |owa City, lowa

e Chicago, lllinois

e Peoria, lllinois

e Rockford, lllinois

e St. Louis, Missouri

Hausch & Companig very conscious of the need to avoid unnecessary exp&kisgrorate all possible travel and ou
company policy is to always avoid charging more than one hour travel in one direction, on any file.




